
 

Diploma in Food and Beverage Operations 
 

12 months Classroom Training, 6 months 
paid internship!*Under Training Work 
Permit.  

Objectives  

The Diploma provides more practice involving a broader range of skills 
appropriate to a person operating as a front line worker with some supervisory 
responsibilities in a typical service outlet 

 
Awarding Body  

City and Guilds (UK) 

 
Duration  

12 Months 

 
Intakes  

Monthly 
 
 

 

 



Course Curriculum  

Safety at Work Hygiene at work Security at work Personal Skills and attributes 
Customer Care Product Knowledge Billing and Checking Procedures General 
Pre Service Procedures Provide a Table Service Provide a Silver Service 
Provide a Counter Service Provide a Carvery or Buffet Service Provide other 
styles of Table Service Provide a table Drink Service 

 
Course Pre Requisite  

Above 18 Years  

High School Pass 

 
English Requirements  

While OSAC allows students to proceed into the course program they 
applied for, it is mandatory for all students to have a minimum level of 
proficiency in English. All students would sit for a English placement test to 
determine the level of English proficiency before the students is admitted 
to the relevant course program. 

 
Academic Progression  

Students can proceed a do a Bachelor degree in UK, Australia, New 
Zealand, USA , Switzerland and France in  Hospitality and Tourism.  

Many UK universities, in addition to UK Northumbroia university 
welcome students into the second or final year of the Bachelor 
programme.  

Students can also proceed to do the UK City and Guilds Master 
Professional Diploma in Strategy and Development( Hospitality and 
Catering) , as an alternative to academic Masters programs in 
universities. It meets the education requirements for full membership of 
the professional body (HCIMA) 
 
 

 



Career Progression  

There are many career prospects – as F&B  
Assistant,Waiter,Head Waiter,Captain and Outlet Manager.  

After the completion of 12 Months classroom training Students can do 6 
Months paid internship* in Singapore under training Work Permit.  

We also assist our graduates to get a placement in Hotels, Restaurants, 
Cruises in USA, UK, Australia, Middle East and Singapore.  

There are also many migration opportunities to Australia and New 
Zealand.  

*Subject to the selection in interview & the approval by 
Ministry of Manpower,Singapore 

 
Fees :  

Tuition fees: S$4500  
Non Tuition fees  
Registration Fees: S$200  
Books: S$200 
Security Deposit to Immigration & Check points Authorities,Singapore 
S$5000 Refundable or S$1000 Non refundable(for Students from Bangladesh,Myanmar,PRC and 

India)  

 
Security Deposit to School S$1000 Refundable upon completion of the 
course 
 
Examination Fees: S$450  
 
Student Pass S$100 Payable to ICA  
Medical S$48.15 Payable to Hospital  
Accommodation Security Deposit S$100 S$150 - $350 (Upfront payment 
of minimum 3 months fee ) 
Food $150 to $250 Monthly  
 

 



For further details please contact 
 

 
ORCHARD SCHOOL OF ARTS & COMMERCE SINGAPORE 

COMMERCIAL SCHOOL  
1 LORONGJ,TELOK KURAU SINGAPORE – 425792 TELEPHONE : 

67325077 FAX : 63417107 E MAIL: info@Osac.edu.sg 
http://osac.edu.sg 
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